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FROM THE BOARD PRESIDENT

Our Annual Report is shared with you in gratitude for your generous support.
To each and every individual, business, corporation or foundation, I send a heartfelt “thank you”. The entire board 
of trustees sends you, our donors, a “thank you” as well. The Shelter only succeeds because of your generosity.

An additional “thank you” to Past President Paula Kauffman. Her leadership the last two years has been 
unwavering. Paula guided the Shelter through the hiring of our newest leader, Dan Kelly, and our new 
Development Director, Sarah Paspal. I have unending confidence in Dan and Sarah’s skills. Thank you Paula for 
pinpointing the Shelter’s future needs and recognizing these two talented individuals’ ability to meet those needs. 
One more “thank you” for building a diverse board. I am looking forward to collaborating with this capable group 
in this, our 35th Anniversary year.

This writing is a reflection but also a celebration of our success thanks to generous individuals and businesses 
in our community. Your support has allowed us to implement our program and continue to serve and house the 
neediest in our community with compassion. I am humbled by the work of the Shelter staff and so proud to be 
part of a group that works with individuals at the grass roots level to end homelessness, one person at a time.

Very Truly Yours,
 

Elizabeth Graziano
Board President, SAWC
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“Those who are the happiest, are those who do the most for others.” – Booker T. Washington

You  Give. We Serve. Lives Change



Dear Friends,

Thank you making my first year at the Shelter a remarkable experience.  Our dedicated staff, Board of Directors, and 
the over 2000 volunteers and local organizations that support our efforts to end homelessness in Washtenaw County 
are truly an incredible group of supporters.  Our efforts have led to many large successes culminating in our pinnacle 
achievement of reducing the number of men and women experiencing homelessness by over 25% over the last 
three years.  
Over this first year, we were able to serve over 1,000 individuals experiencing homelessness and housed nearly 250 
individuals despite continued challenges to find those we serve safe, affordable housing options in Washtenaw County.  
One of our newer programs, called Critical Time Intervention (CTI), has also vastly exceeded our expectations.  The 
CTI program works with those we help move into housing who still have significant barriers and vulnerability that lead 
them to finding themselves homeless again in the near future.  Our Social Workers help these clients who may have 
severe physical disabilities or mental health conditions to stabilize and turn their house into a home through in-home 
case management, medical coordination, help with addressing legal issues, or finding a better paying job.  I’m proud to 
announce that over 95% of those served through CTI were able to maintain their housing.  

I’ve learned a great deal this year, most especially from our Shelter guests.  Despite all the chaos of over 100 people taking part in a community meal, 
or the over 130 people we provide shelter to each night in the cold winter months, it’s the individual stories and triumphs that have meant the most.  
For me, meeting Kathy White this winter was such a transformative experience.  Kathy was a Desert Storm Veteran who had a long journey before 
winding up at our doors just before Christmas.  She experienced severe trauma while in the war and when she came home it manifested itself in loud 
emotional outbursts several times a day.  Her family had turned her away and her friends who initially tolerated her, had even asked her to leave.  
She was asked to leave several other shelters before coming to meet with Sarah, our intake social worker.  Sarah luckily had received a great deal of 
training in trauma-informed care and so she took on Kathy’s case and was determined to help her work through these issues and ultimately move 
into her own home.  Low and behold, over the three months Kathy was here, we all noticed a transformation in her.  Staff and the other shelter guests 
went from initially frustrated by some of her emotional fits to everyone rooting for her very quickly.  It was all in refusing to not be supportive and 
positive.  Sarah and Kathy worked very hard together and Kathy was eventually able to move into her own apartment in Ann Arbor.  On her way out 
she sat down with me and told me, holding back tears that she was so appreciative that we didn’t give up on her.  

Our motto for this year is Never Give Up!  All who come to our door deserve a second chance at hopefulness and we are intent on giving it.  Over 
this next year I’m excited for our efforts to better address the rising number of homeless older adults coming to our door through creating an onsite 
Medical Recuperative Shelter, expanding services to other areas of the county including Ypsilanti, and engaging more supporters in our incredible local 
religious community.  

I truly look forward to your continued support as well as our continued success in 2019!

Sincerely, 
 

Dan Kelly, MSW, Executive Director

FROM THE EXECUTIVE DIRECTOR
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As Board Treasurer and Chair of 
the Finance Committee, I would 
like to add my “thank you” to 
those expressed by our Board 
President and Executive Director 
to all of our donors. We appreciate 
your continuing support, without 
which we could not be successful.

An additional “thank you” to Past 
Shelter Treasurer, Doug Kelly, 
whose financial expertise and leadership has helped to guide 
the Shelter through some recent challenging situations.
During the past several years the Shelter has experienced 
some significant challenges including significant employee 
turnover at the highest levels due to well-earned retirements, 
reduced government funding, and increased competition for 
charitable giving.  Our new Executive Director, Dan Kelly, and 
our new Development Director, Sarah Paspal, have already 
picked up where the qualified leaders before them left off, 
and the Shelter continues to be in good hands to address 
these challenges going forward.

This year we, again, achieved our financial and human 
servicing goals, but only because of the generous support of 
our loyal donors. With your continuing financial support, our 
staff and our Board are committed to achieving our stated 
mission of “ending homelessness one person at a time.”

Best Regards,

Kenneth W. Crawford
Shelter Association Treasurer

Revenue
Government 1,220,912.00$   
Gifts 1,188,175.00$   
Other 32,467.00$         

Total Revenue 2,441,554.00$   

Expenses
Administration 241,387.00$       
Development 209,053.00$       
Programs 1,873,353.00$   
Total Expenses 2,324,693.00$   
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MESSAGE FROM THE TREASURER
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“No one is useless in this world, who lightens the burdens of another.” – Charles Dickens



Mission: Ending Homelessness One Person at a Time
Core Strategy: The Shelter Association of Washtenaw County provides temporary housing and connection to services in a safe and caring environment 

and works with the community to allocate the necessary resources to meet the needs of people who are experiencing homelessness

PROGRAMS & SERVICES

MISSION & PROGRAMS
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RESIDENTIAL
Our Residential Program offers those experiencing homelessness temporary 
shelter, intensive case management, and help to find income and save for 
affordable housing. Case managers conduct a comprehensive assessment 
with each Residential client to identify their obstacles to finding housing; 
then help them create a plan to address their 
obstacles. During a stay in the Residential Program, 
we work with our clients to help them increase 
income, and obtain affordable housing, while also 
addressing physical, mental and substance health 
related issues. Each Residential client has access 
to all services offered by the Shelter.

NON-RESIDENTIAL/SHELTER DIVERSION
For individuals experiencing homelessness who 
are not in our Residential Program, the Shelter 
Association provides an array of services for both 
immediate assistance and to encourage long-term 
change. 
Our Non-Residential Program includes intensive case management for 
those who wish to end their homeless experience without a shelter stay. 
This change to the Non-Residential Program has been very successful. We 
have helped many clients find housing who might have had to otherwise 
wait for a place in our Residential Program.

CRITICAL TIME INTERVENTION 
CTI provides short term case management to clients who have recently 
ended their homeless experience. This program is designed to help the 
most vulnerable individuals increase their quality of life and reduce shelter 
recidivism. By strengthening ties to ongoing support services, friends and 

family the program provides emotional and practical support and advocacy 
during the critical transition from homelessness to stable housing. 

WINTER PROGRAMS
From mid-November through March, the Shelter offers Winter Programs 
that include a Warming Center at the Delonis Center, the Rotating Shelter 

hosted by faith-based congregations, and 
assistance with the coordination the Daytime 
Warming Program provided by the community-
based advocacy organization MISSION.

SHELTER HEALTH CLINIC
The Shelter Clinic is operated by Packard 
Health. This clinic serves the community’s most 
vulnerable population. The clinic is available to 
anyone in need in the community as a primary 
care site as well! The Packard Health Medical 
Director oversees the clinic, and the Shelter 
Association’s medical case manager assists 
clients and interfaces with Packard Health.

COMMUNITY KITCHEN
The Community Kitchen, operated by Food Gatherers offers meals to 
anyone in Washtenaw County in need 364 days a year. Anyone in need is 
welcome to come for a meal; Lunch is served Monday-Friday 12-1 pm and 
dinner is 5:30-6:30 pm. On the weekends and holidays, from 3:00-4:00 pm 
there is one community meal.  They have served over 1.5 million meals to 
date.



VOLUNTEERS

Our volunteers are at the heart of everything we do and are essential to the Shelter Association’s mission of “ending homelessness one person at a 
time”. Volunteers play a crucial role in our operations, participate in many aspects of our programs and enrich the lives of our client guests by engaging 
in art-work creation, computer training, GED training, book-club, fitness education, donation drives and fundraising.

Many of the services provided in the Shelter Clinic are possible because of the time and talents of volunteer physicians, medical residents and medical 
and nursing students.

Volunteering is an effective tool to boost employee morale. We have seen a growing interest from businesses to develop employee volunteering 
programs that positively impact employees, the workplace and their community. Nearly three-quarters of employees say their job is more fulfilling 
when they have opportunities at work to make a positive impact on social issues. 

Volunteers provide compassionate and dignified support for our clients making a real difference in the lives of each person they touch. Our volunteers’ 
unending energy and commitment to provide basic services are important to our clients’ well-being and our success. In addition to providing 
programmatic support, our volunteers play critical roles as board and committee members. These volunteers provide important skills and insight that 
we could not otherwise afford.

Our amazing team of individual and corporate volunteers provide over 14,000 hours in services every year. 

To find a volunteer opportunity that is right for you, please visit 
www.annarborshelter.org/volunteer
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SHELTER STAFF FIRST MET LYDIA in 2013 when she arrived at the doorstep of the Delonis Center 
looking for a place to stay. At this point staff knew very little about this individual who we would 
continue to assist over the next five years! It was apparent that Lydia suffered from some form of 
mental illness but was not willing to accept assistance at that time. Lydia left the shelter only to return 
again in 2016. 

After going to Detroit for a long period of time Lydia came back, still not willing to accept our 
assistance. With her mental illness only decompensating further, it almost seemed as if this client 
would be bouncing around for years to come.  Lydia was disheveled, in need of a haircut and clothing. 
Lydia declined most of the staff’s attempts to get her the help she needed.  Staff tried on multiple 
occasions to get Lydia connected to services, engaging the PATH team (Projects for Assistance in 
Transition from Homelessness) for her care, as well as the shelter clinic. Sadly, Lydia left the shelter 
again only to return again a few months later. 

This stay would be very different for Lydia as staff were able to petition the courts for her to receive 
mental health treatment. After a short stay in the hospital in order to stabilize and gain insight into 
her illness, Lydia returned to the staff who she had learned to trust over the years. Lydia was given the 
assistance she needed but her barriers were still holding up her progress to move towards obtaining 
her own place to live. Lydia had a guardian that was appointed to her and it was very difficult to get 
Lydia the things she needed to be housed like her state ID and birth certificate. 

During this time she was picked for Avalon Housing and granted a Permanent Supportive Housing 
Voucher! Now the case management team would need to work quicker than ever to assist Lydia with 
her barriers. It was a race to get Lydia all of her documents so she could move into housing quickly. 
With the assistance of other local agencies and staff at the shelter, Lydia was able to move into her 
housing. What an exciting day as we watched Lydia leave with her keys in hand and a smile on her 
face, knowing that she was going to be moving into a place she could call her own.  

SUCCESS
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“Let me be a blessing to someone else.” Kevin says that this is what he tells himself each morning in the mirror, but then he laughs.
“It doesn’t always go that way, I have my challenges too, but you know, I try.” 

Each journey is remarkable, even when the story is not wholly unfamiliar. Kevin once had a home, stable job and close family. His story changed with 
multiple health crises, being unable to work while waiting for disability income to start, and substance abuse. Staying with extended family was not a 
healthy or viable option long term and he felt lost.  All of this sent Kevin to the Shelter Association of Washtenaw County. 

When asked to describe his experience working with his case worker, Katie, Kevin responds with one word: “Perfect.” He knew he needed a big 
change, but hanging out in the same places around the same people enabled his addiction and lacked the encouragement he needed to make positive 
changes. He wanted a life overhaul and Katie gave the support to make that happen. 

Kevin will tell you about all the different types of people you meet at the Delonis Center. In some people 
he saw the things he wanted for himself and in others he saw the same struggles and habits that had 
brought him to this place. Both were motivating.  After a few days staying at the shelter, Kevin was 
inspired to quit smoking. He recognized that he needed “positive ingredients” in his life, and wanted 
to be pushed. With the support of the shelter staff, volunteers and fellow residents, Kevin was able to 
reflect and recognize all the ways in which he was empowered to utilize the resources around him. He 

made contacts at his church that led to an apartment and got his finances and health needs 
under control.

Today Kevin lives in stable housing and is sober and thriving. He is able to have healthy 
relationships with his adult children and young grandson who was born during his shelter stay. 

Kevin recognizes that the fear of homelessness keeps a lot of people in bad situations. He 
regularly encourages people in bad relationships, caught in the cycle of addiction, to leave 
their enabling environment and find help at the Shelter Association. 

encouragement

“Let me be a blessing to someone else.”
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249
Number of men and women who 
found permanent housing through
 their work with Shelter Association 

case management team.

130
Men and women found housing through the Shelter 

Association’s Residential Program.278
Men and women used our 

Residential Program. The Residential 
program offers case management, 
a temporary bed and access to all 

services at the Delonis Center.

115
Average number of days it takes a 

Residential client to move from the 
Delonis Center to 

a new home.

134
Volunteers worked 2,955 hours at the 
Shelter Association. These individuals 

play a critical role in the success 
of the Shelter.

5,000
Individuals are experiencing homelessness 

in Washtenaw County.

1
Every business 

day, we house one 
individual and end their 

homelessness.



437
Men and women took advantage of our warming 
center and slept on mats on the cafeteria floor to 

get out of the brutal cold. Some stayed for the entire 
winter while others stayed just a night or two.

1,434
Donors who generously made 2,616 gifts to the 

Shelter Association this fiscal year to support the 
work done by our staff to end homelessness.

1,024
Men and women received services through our 

Residential and Non-Residential Programs. These 
services include: case management, employment 
services, legal services, laundry, showers, housing 
assistance, substance abuse referrals, medical and 

mental health services and a temporary bed to 
name a few.

700
Homeless individuals die 

annually from hypothermia in 
the U.S.

 35
The number of years the Shelter 

Association has been tackling 
homelessness and empowering 

individuals to find sustainable  
income and housing.

 47
is the average life 
expectancy of a 

homeless person.

 48%
or more of the clients at 

The Shelter Association of 
Washtenaw County suffer from 

mental illness.



Ending homelessness one person at a time is what we do every day for nearly 250 people 
each year.  With your support, we started this initiative in May of 2015 to help clients who have 

income sufficient to maintain housing solve their housing related debts as they work to end their 
homelessness. House More Serve More (HMSM) provides clients with funding administered by our 

case managers to resolve past housing related debts such as unpaid utility bills, eviction expenses, and 
unpaid rent from previous residences that are roadblocks to housing today. In our community, landlords will 

not rent to individuals who owe other landlords, and utilities cannot be accessed until past due bills are paid or 
payment plans are negotiated. Payment is made directly to these creditors and landlords.

House More Serve More dollars also help individuals ready to move out of the Shelter to cover move-in costs including first 
month’s rent and security deposits. By assisting clients with HMSM funding, individuals spend less time in the shelter, turning beds over quicker, 
allowing us to serve more people!

THE RESULT:
Since inception, House More Serve More has raised and spent $138,800 and helped more than 174 men and women resolve housing–related debt, 
receive support for their move-in costs, and successfully move out of the Shelter and into a place of their own because of you!

100% of your  $138,800  investment in HMSM has been disbursed to shelter client creditors, 100%! Clients received assistance from as low as $88 to  
as much as $2,300 in support! 92% of those who received support from House More Serve More are still housed today!

Thank you for making this program a success! This program opens the door for more clients to be served and housed. 
If you would like this program to continue for current and future clients, please contact the 
Development Department at 734-662-2829 ext. 224 

174 
Clients 
Served

$138,000 
Raised

& 
Disbursed

Ut
ili

ty
 

Bi
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Eviction Debt
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onth’s 

Ren
t
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Derek needed a car to get to work.  When it broke down for the last time he knew it needed to be replaced.  Since he was already living paycheck 
to paycheck there was no extra money in the budget to buy another car. Getting to work became more and more challenging as his one bedroom 
apartment was nowhere near a bus stop.  He started missing work and eventually ended up losing his job.  With no income he could not pay his rent 
and eventually he and his dog were evicted.  Friends were willing to take the dog long term but not Derek.

Derek had heard about the Delonis Center and was desperate for some assistance. He was not expecting the Shelter Association to have such a 
long waiting list and felt a bit discouraged at first. His case manager encouraged him to place his name on the waiting list and take advantage of all 
the other resources the shelter had to offer.  Derek came back frequently to eat meals in the cafeteria and store his belongings. He remembers 
feeling hopeful the day he got the call that a bed was available for him, as he had exhausted his friend’s hospitality and found couch surfing more and 
more difficult.

With bus tokens offered to him and job assistance, Derek found employment and was able to participate in the Shelter’s ISH program (Income to 
Savings to Housing). He saved 70% of his income and after 77 days had enough funds saved up to pay for his first and last month’s rent.  Once a 
rental unit became available, he was happy but nervous because he was not going to be able to cover his past rental debt from the time he was 
previously evicted.

Thanks to House More Serve More dollars donated by generous donors, The Shelter Association was able to pay off Derek’s previous debt, moving 
him out of Shelter into a permanent apartment.  Derek misses driving a car 
but his current residence is near the bus stop.

House More Serve More provides rental assistance, security deposits and 
supportive services for 12 months to assist homeless individuals to become 
housed and achieve self-sufficiency. Derek no longer worries where he 
is going to sleep at night.  He now is the one offering his couch to those 
needing a place to stay.

“One day you are walking around with all you need and then poof, 
the next day you lose everything!” – Derek, Shelter Association Client
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Corporate, Foundation & 
Organization Giving 
$10,000 + 
Ann Arbor Area Community Foundation
Ann Arbor Thrift Shop
Buhr Foundation
James A. & Faith Knight Foundation
Molloy Foundation, Inc.
TCF Foundation
United Way of Washtenaw County

$5000 +
Bank of Ann Arbor
Comerica Bank
Edward F. Redies Foundation
J. F. Ervin Foundation
Network For Good
Tom F. Bunge Charitable Trust
Trinity Charitable Fund
Vineyard Church of Ann Arbor

$2500 +
Ann Arbor State Bank
First Presbyterian Church
Harry A. and Margaret D. Towsley 		
	 Foundation
Jenkins Foundation
Johnson & Johnson
Kresge Foundation
Old National Bank
Saint Joseph Mercy Health System
University of Michigan – Medicine
West Side United Methodist Church
Zingerman’s Service Network

$1000 +
Bunyan Bryant Foundation
CapTrust Financial Services
Charles Reinhart Co. Realtors

Chelsea Milling
Community Foundation for 
	 Southeastern Michigan
Diamond Real Estate & Management
DTE Energy Foundation
Greenman’s Printing & Imaging
Hylant
John Hancock Financial Services, Inc.
Longfield Family Charitable Foundation
Marjorie Harris Reynolds Foundation
Martin Family Foundation
Mosaic Foundation 
Oxford Company, LLC
Pelz Charitable Lead Trust
Rave and Associates, Inc.
Rehmann
Retirement Income Solutions, Inc.
S.I. Company
S.R. Development, Inc.
Shaffran Companies, LTD
St. Paul Missionary Baptist Church
Steven and Jacklynn Tracy 
	 Charitable Fund
Suburban Chevrolet Cadillac
Timberland Group

$500 +
Beth Israel Congregation
BMS Matching Gift Program
Charles Stewart Mott Foundation
Dykema
Gordon Group Insurance Agency
Jewish Community Foundation
Liberty Title
Mesberg Yashar Fund
Molina Healthcare of Michigan
NSF International
Thrivent
Yazaki
Yoga Focus

Individuals 
$10,000 + 	 			 
Jamie & Cheryl Buhr		
Brian & Mary Campbell	
Alice Dobson Estate		
Gregory & Liz Graziano	
Erik & Kathleen Lundberg	
Virginia McKeachie Estate	
Thomas & Debbie McMullen	
Joshua & Gretchen Pokempner	
Tim & Laurie Wadhams		 				  
$5,000 + 				  
Essel & Menakka Bailey	
James & Marci Cameron	
James & Phyllis Ford		
Bill & Marty Grimes		
James & Paula Kauffman	
Michael & Chrissy Nisson	
Tim & Shann Patton		
Guy & Katherine Rich		
John & Regan Scudder	
John Vartanian 
		
$2,000 + 	 			 
Deborah & James Beuche	
Bill & Sandra Broucek		
Thomas Buhr		
Ken & Paula Crawford		
Stephen & Judith Dobson	
Mary Dobson		
Del & Nancy Dunbar		
David & Jill Esau		
Esther Floyd		
Barry Fuller		
David & Joan Gregorka	
Herbert Katz		
Bill & Tish Moses		
Don & Judy Rumelhart	
Elissa Spangler		

David & Joanne Taylor		
Paul & Marcia Valenstein	

$1000 + 				  
Jim & Lisa Baker		
Stephanie King Benz & Bruce Benz 
Herb & Chris Black		
Richard & Karen Boothman	
Peggy & Doug Cavanagh	
Ken & Mary Sue Coleman	
Karl & Nancy Couyoumjian	
Chris & Tammy Cox		
David & Joan Crary		
Charles & Janet Crone		
Hal & Ann Davis		
Gerald & Christina Davis	
Martin & Genevieve Delonis	
Robert Dittmar		
Stuart & Heather Dombey	
Janet Dombrowski 
Dallas & Sharon Dort		
Gary & Linda Downen		
D.W. & Marilyn Edington	
Joseph & Deborah Eggleston	
Bruce & Cheryl Elliott		
John Floyd		
Alan & Marcia Garrison	
Janice Geddes		
Richard & Linda Greene	
James & Penny Griffith	
Leah Gunn		
Larry Hastie		
Yale & Joan Kamisar		
Daniel Kelly		
Donald Kinder		
David & Louise Lutton		
Tim & Emily Marshall		
Phyllis Meadows		
Dee & Charles Moss		
Mary Mostaghim		

The following is a list of the generous donors who made cash gifts to the Shelter Association between July 1, 2017 and 
June 30, 2018. We are very grateful to each individual, corporation, foundation, organization and business that believes in our mission 
and through their generosity, help us to “end homelessness one person at a time.”

DONORS
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“No one has ever become poor by giving.” – Anne Frank

Tim & Kathy Norton		
Mark & Deborah Oberdoerster	
Ara & Shirley Paul		
Katie Pelz-Davis		
Robert & Thelma Peper	
Mathias Reimann		
Charles & Amy Roehrig	
Stephen & Rosalyn Rosenblum	
Leonard & Mae Sander		
Richard & Norma Sarns		
Lieveka Scheys		
Charles Scrase		
Erik & Carol Serr		
Rodney & Janet Smith		
Richard & Barbara Soble		
J.P. & Clare Stando		
Kate Sullivan		
Robert & Laurie Svoboda	
Karla Taylor		
Cosmas & Sally Van De Ven		
Nancy Wheeler		
Stu White		
Charles & Aileen Witke		
Charles & Margaret Wolfe		
	 	
$500 + 			 
Henry & Harlene Appelman	
Mary Ardner		
Joan Binkow		
Philip Boonstra		
Sandra Bromley		
Ronald & Lillie Brown		
Kathy & Thomas Brubaker	
Barry Butler		
James & Marci Cameron	
Skip & Barbara Campbell	
Scott & Wendy Chaiken	
William & Susan Chandler	
Howard & Anne Cooper	
Juan Crespo		
Sue Delonis		
Wayne Doyle		
John & Gail Einhaus		
Jay & Beth Ellis		
Sally Ellis		

Dick & Lynn Elwell		
Annemarie Forrest		
Arline Geronimus		
Steven & Margaret Glauberman	
Katherine & Greg Gold		
Tom & Ruth Green		
Bob & Kathleen Griffiths		
Bob & Pamela Guenzel		
Chris Haddlesey		
Craig Hammerberg		
Donald Harkness		
Dorothy Hastings		
Chuck & Ruth Hatcher		
Barb Hayworth		
Norman & Debbie Herbert		
Donald & Linda Herzog		
Charles Hoffman		
Howard Hood		
Thomas & Ann Hunt		
Barry & Leslie Johnson		
Mark & Linda Johnson		
Judy Judd		
Michael & Alison Kaslik		
Tim & Julie Kissel		
Ken & Colleen Kollman		
Richard & Kimberly Koschalk		
Joseph & Ann Krajcik		
Chris & Kristy Kubacki		
Andrew LaBarre		
Kathy Laing		
Wendy Lawson		
John Lofy		
Adam & Rebecca Lowenstein		
Bernard & Roswitha Lugauer		
Donald MacGregor		
Lisa Mann		
Stanley & Robin Mendenhall		
Fred & Mary Munson		
Umesh Naik		
Arthur Nusbaum		
Pauline Pan		
Henry & Lana Pollack	
Laurie & Rich Prager		
Joseph Priebe		
Frederick & Anne Remley		

Paul & Caroline Resnick		
Raymond Rion		
Eric Rosenberg		
Jim & Suzy Royce		
Patricia & Andrew Saad		
Ashish & Norma Sarkar		
Dave & Patty Schatz		
Cassie Schumacher		
Marlys Schutjer		
Anthony & Claudia Scioly		
David & Helen Seaman		
Lawrence & Gail Sharley		
Robert & Elaine Sims		
Thomas Slaney		
Fred & Priscilla Smith		
David & Jill Thacher		
Nikhil & Melissa Theyyunni		
Ben & Lies van der Pluijm-Quint	
Joyce Van Ochten		
John Vollbrecht		
Brian & Heidi Williams		
Brent & Dotty Williams		
Beverly & John Yashar		
Mark & Sally Young		
Joan Zald		
Ms. Nora Zorich 		
			    		
$100 -$499	 		
Helene & Joseph Abed	
Wayne & Jeanne Adams		
James & Robin Agnew		
Darryl & Patricia Albright		
Michael & Suzan Alexander		
Alec & Judy Allen		
Peter & Sally Allen		
Richard & Susan Allison		
Shellee & Lauren Almquist		
Mark Alpers		
David & Nell Ammer		
Harvey & Mary Amoe		
Carol Amster		
Lyle & Marcia Andress		
Tim & Karen Andrews		
Thomas & Linda Annesley		
Cathryn Antkowiak-Howard		

Barbara Appelman		
Steven Arbaugh		
Eric Arnold		
Frederick & Donna Askari		
Mary Ault		
Anne Baird		
Christoph Baker		
Deborah Ball		
Ruth & Jim Bardenstein		
Bill & Mary Barsan		
Frank & Lindsay Bateman		
Bradford & Lydia Bates		
Willie & Alethia Battles		
Henry & Molly Bazydlo		
Judith Becker		
John & Susan Beckett		
Scott Belanger		
Bruce & Linda Belzowski		
Robert & Beth Benko		
Pia Bennett		
Gordon & Joy Berenson	
Lee & Susanne Berry		
Bill & Caitlin Beuche		
Maria Beye		
Andrew Billi		
John & Sheryl Billi		
Sara & Jeffrey Billmann		
Bill & Libby Birdsall		
David & Ruth Blackburn		
Peyton Bland		
Neal Blatt		
David & Sheila Blough		
Donald Boettner		
William & Joan Bolcom		
Karen Bollinger		
Claus Borgnakke		
James & Jan Botsford		
Ward Bouwsma		
George Brach		
Sebastien & Sarah Bradley		
Candace Bramson		
Al & Judy Brankiewicz		
Guadalupe & Peggy Bravo		
Marie Brazeau		
Bradley Brees		
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“No one is useless in this world, who lightens the burdens of another.” – Charles Dickens

Joel & Elaine Bregman		
Ann Brennan		
Bob Brewster		
Jane Bridges		
David Brigham		
Mike & Robin Brooks		
Stacey Brown		
Cindy Browne		
John Brundage		
Michael & Carolyn Burnstein		
Wellington & Judy Burt	
David & Sabra Cahill		
Cortlandt & Catherine Cammann	
Lloyd Capps		
Susan Cares		
Richard & Barb Carlisle		
Anita Carlton		
James & Jenny Carpenter		
Barbara Carr		
John & Sara Carriere		
Dennis & Margaret Carroll		
Vincent & Rita Caruso		
Kenneth & Jean Casey		
Thomas & Mary Centlivre		
Carlos & Cibele Cesnik		
John & Marsha Chamberlin		
Lynn Chard		
David Charnesky		
Clark & Mary Ann Charnetski		
John Charpie		
Mark & Joan Chesler		
Morton & Beverly Chethik		
Stefan & Jean Marie Chmielewski	
Brian & Patricia Chodoroff		
Kelly Clarkowski		
Nancy Cleland		
David & Carol Clifford		
Gregory & Anne Clites		
Bill & Cindy Compton		
Brian Connelly		
Angelos & Katherine Constantinides	
Jeff & Peggy Cooper		
Guy Cooper		
David & Marge Cornish		
Darrell Craig		

Constance Cress		
Carol Cross		
Shelly Crundwell		
David & Marilyn Cummins		
Tom & Margo Czinski		
Marylee Dalton		
Kristine Dany		
Sandra Danziger		
Michelle Deatrick		
Emily Deedler		
Sean & Sonya Demonner		
Anthony Denton		
David & Kris Denzin		
Michael & Joyce Deren		
Suzanne & John Devine		
MacDonald &  Carolin Dick		
David Dickinson		
Jeanine & Lawrence Diller		
Robert Donnellan		
Dale Doud		
Gretchen Driskell		
Tomego Duffey-Rush		
Ross & Mitra Dunbar		
Robert & Connie Dunlap		
Mark Dybdahl		
Robert & Jamie Dylenski		
Gavin & Barbara Eadie		
Herb & Barb Eagle		
Robert & Mary Edwards		
Robert & Susan Egri		
Geoff Eley		
Gary & Elizabeth Elling		
Cary & Suzy Engleberg		
Garry & Barbara Faja		
Gretchen Farah		
John & Margaret Faulkner		
Eric & Kathleen Fearon		
Jennifer Fike		
Larry & Linda Fingerle		
Jason & Patricia Finkle		
Lynn Fiorentino		
Ken & Penny Fischer		
Kathleen Fitzgerald		
Rochelle & Paul Flumenbaum		
Gordon & Beverly Flynn		

Virginia Forshee		
Jerry & Lynn Fouchey		
Doug & Lucia Freeth		
Michael Fried		
Dion Frischer		
Jack & Julie Frost		
Jerry & Nancy Frost		
Deena Frye		
Russell Fuller		
Francelle Fulton		
Bruce & Rebecca Gaffney		
Patricia Garcia		
Robert & Gigi Gates		
Tamara Gay		
Greg Gehl		
Eric & Leslie Geiser		
John Getsoian		
Marilyn Gibson		
Mara Gibson		
Mark Giesler		
Bruno & Anne Giordani		
Christine Glaze		
Nick & Percy Golna		
Doug & Carol Gottliebsen		
Bruce Grant		
Whit & Svea Gray		
Leigh Greden		
Daniel & Norma Green		
Robert & Martha Green		
Judith Green		
Ajitpal & Anju Grewal		
Amy Grier		
John & Helen Griffith		
Lois Groesbeck		
Larry & Louise Gruppen		
Peter Guthmann		
Mary Ellen Hagel		
Neil & Glenna Haldeman		
Mitch & Lori Hall		
Judith Halloran		
Walter & Charlene Hancock		
Douglas & Ann Hanton		
Mimi Harris		
Joan & Edward Harris		
Amy & Malcolm Harris		

Rolf & Kay Hartung		
Craig & Holly Hausman		
Pamela Hayes		
Lynn Heberlein		
Kathleen Heise		
Joan Hellmann		
Larry & Jacqueline Henkel		
Elizabeth & Bill Hennessey		
Dorothea Henry		
Larry & Martha Herman & 		
	 Margaret H. Gray Family Fund	
Alfred & Therese Hero		
Mr. Arthur Herold		
Justin & Alison Herrick		
Steve & Mary Hewlett		
Stu & Barb Hilbert		
William & Gail Hill		
Helen Hill		
Barbara Hiltz		
Jana Hodges-Kluck		
Diane Hoff		
Phillip & Pam Hoffer		
Timothy & Shirley Hogan		
Dieter & Carol Hohnke		
Kathryn Holmes		
Andrew & Catherine Horning		
Kathy Hoskins		
Laura & Bret Hughes		
Scott Huizenga		
Ann Hungerman		
Fredrick & Carole Hunter		
Ray  & Stephanie Hunter		
Marty & Susan Hurwitz		
David & Kristine Hutchinson		
Max & Debra Hutton		
Paul & Karen Izenberg		
Joachim & Christa Janecke		
Marty & Robyn Javornisky		
Wallie & Janet Jeffries		
James & Deborah Jeffries		
Steven & Margaret Jensen		
Kent & Mary Johnson		
Amy Johnson		
William Johnson		
Nancy Johnson		
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“The meaning of life is to find your gift. The purpose of life is to give it away.” – Pablo Picasso

Dolores Johnson		
Florence Johnston		
Ken & Elaine Joynt		
Larry & Robbi Junck		
Robert & Beatrice Kahn		
Benita Kaimowitz		
Daniel & Pat Kaminsky		
Stephen & Rachel Kaplan		
Adrienne Kaplan		
Anne Karabakal		
Erik Kauppi		
Philip & Julia Kearney		
Jenna Keedy		
Sabrina Keeley		
Nancy Keils		
Deborah Keller-Cohen		
Mary Lou Kellermann		
Doug & Laura Kelly		
Sandy Kelly		
Mary Kemme		
Craig & Kathleen Kenfield		
Esther Kerr		
David & Martha Kershaw		
Nancy Keyes		
Robert & Bonnie Kidd		
Michael & Susan Kielb		
Kyeh Kim		
Joanne Kimata		
William & Betsy Kincaid		
Mary King		
Thomas & Connie Kinnear		
James & Jane Kister		
Kathleen Klaus		
Christy Klim		
David & Virginia Klimek		
Marie Klopf		
William Knapp		
Cynthia & Chris Koch		
Ronald Koenig		
Mark & Elaine Kopka		
Mel & Linda Korobkin		
Bill & Cheryl Kotowski		
David & Grace Kotre		
Ruth & Michael Kraut		
Phillip Kroll		

Bert & Gerry Kruse		
Ruth Krzyzowski		
Steven & Robin Kunkel		
Amy Kuras		
Josephine Kurdziel		
Nancy Kuzniar		
Dave & Linda La Moreaux		
Georgia Labunes		
Steven & Judith Landau		
Kenneth & Lucy Langa		
James & Cheryl Lathrop		
John Lattuca		
George Lavoie		
Patricia Lay		
Larry & Barb LeBlanc		
Fred & Ethel Lee		
Carol Lessure		
Richard & Carol Leyshock		
Barbara & Rick Libra		
Paul & Carolyn Lichter		
Gerald & Barbara Linderman		
Alvin & Doris Lipnik		
Rod & Robin Little		
John & Sue Lloyd		
Kym London		
Kathleen Longo		
Louise Lorenz		
Joan Lowenstein		
Marjory Luther		
Phil & Francine Macbride		
Andrew Madden		
Molly & Paul Mahony		
Doug & Tracy Marrin		
Melodie Marske		
Lynn Martin		
Catherine Martin		
Irwin & Fran Martin		
Greg & Cindy Mast		
Mary Matthews		
Joseph & Henry Mattimoe		
Mark & Kathleen Mau		
Katherine McClellan		
Courtney and Paul McCreadie
Ronald & Cathryn McCready		
Griff & Pat McDonald		

Bruce & Diane McGlone		
John & Kristine McGuckin		
David & Marilyn McLaughlin		
Brenda Meisels		
Ann Meredith		
James Meretta		
Greg & Jill Merriman		
Karen Metz		
Michael Meyer		
Harvey Michaels		
Piotr & Deanna Michalowski		
Julia & John Miller		
Charles & Norma Miller		
Daniel & Kathy Miller		
Thomas Miree		
Eve Mokotoff		
Dave & Anne Monforton		
James & Jeanne Montie		
Michael Moore		
J.B. Moore		
Michael & Shartel Moran	
Bernice Morse		
James & Eleanor Murphy		
Mary Murphy		
Mike Nadeau		
Hyun Uk Nam		
Barry & Barb Nemon		
Helene Neu		
David & Jeanne Neuhoff		
Larry & Lucie Nisson		
Michael Nitchie		
Michael & Glenina Nolte		
Pauline Norton		
Tisha & Matthew O’Malley		
Enyichukwu Obimba		
Robbie & Leon O’Brien		
Patrick & Ann Oharris		
Mark & Susan Orringer	
Sarah Paspal & Rick Jasinski		
Elizabeth Parkinson		
Graham & Kathleen Parsons		
Henry & Sarah Paulson		
Brent & Mary Paulus		
Jeffrey & Katherine Pearson		
James & Peg Peggs		

Steven Pepe		
Helen Peters		
William & Wesenyelesh Peterson	
Bill & Marianne Phillips		
Deb & Mark Pippins		
Bertram & Elaine Pitt		
Roger & Joanne Pohl		
Constance Poissant		
John Pollack		
Steven & Janet Popper		
Philip & Kathleen Power		
John Powers		
K.C. & Suguna Prasad		
Jerry & Lorna Prescott		
Rebecca Price		
Nancy & John Prince		
Eric & Lucinda Quackenbush		
Leon & Anne Quinn		
Mary Jean & John Raab		
Lounes & Peggy Rabhi		
Diana Racek		
Philip & Theresa Rachford		
Stephen Ragsdale		
Claudia & Jaynor Rast		
Vijayasmitha Rayadurg		
Myung & Frank Raymond		
Jim & Bonnie Reece		
Rick & Glenda Reichman		
David & Jamie Renken		
Omer Robbins		
Paul & Kitty Robertson		
David & Patricia Rogers		
Timothy & Penelope Romlein		
John Ross		
Jonathan Rothman		
Allan & Lola Rubens		
Carol Rugg		
Marianne Rzepka		
Robyn Sorensen 		
Clifford Sanford		
Emily Santer		
Michael Sasena		
James Schaafsma		
Jochen & Helga Schacht		
Carol Scheer		
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“Those who are the happiest, are those who do the most for others.” – Booker T. Washington

Darren Schipper		
Suzanne Schluederberg		
Mark Schneyer		
Paul & Mildred Scholl		
Ellen Schulmeister		
Art & Mary Schuman		
Arthur & Beth Schwartz		
Richard & Janet Schwarze		
Pamela Schweitzer		
Harriet Selin		
Mary Ann Sellers		
Rena & Pam Seltzer		
William & Corrine Serrell		
Todd & Pam Sexton		
Stan & Grace Shackman		
Douglas & Jeannette Shapiro	
Clifford & Ingrid Sheldon		
Donna Shewach		
Patrick & Susan Shields		
Rob & Marianne Shiff		
Amy & Clark Shuler		
Jessie Siekmeier		
Jennifer Sieracki		
Michael & Carol Simon		
Eric & Christine Sing		
Lisa Singer		
Kathleen Singer		
David & Bridgette Skaff		
Jo Ann Slater		
Brian & Elise Slizewski		
Chip Smith		
Timothy Smith		
Judith Smith		
Edwin Smith		
Richard Snyder		
Jonas Snyder		
Michael & Ellen Solomon		
William Solomon		
Al & Maxine Solvay		
Hanna & Peter Song		
Becki Spangler		
Scott & Michelle Sperlich		
Katherine Spindler		
John Stacy		
Virginia Stein		

Judith Stephens		
Georgine Steude		
Julie Stewart		
Paul & Eulalia Stewart		
Steve & Gayle Stewart		
Stephen Strasburg		
Jon Strite		
Lang Sui		
Randy Sung		
Bernie & Patti Swartout		
David & Kathleen Swastek		
Elizabeth & Scott Sweet		
Tracy Swinburn		
John & Janet Talbot		
Debbie Talley		
Arnold Tannenbaum		
Mary Teal		
Randall & Babette Ten Haken		
Don Theyken		
Steven & Madeline Thiry		
Robert Thomas		
Aleda Thomas		
Kathleen Thompson		
Arland & Shirley Thornton		
Matthew & Victoria Toschlog		
Steve & Jackie Tracy		
John & Gloria Traturyk		
John & Carol Traynor		
William Treharne		
Mark Trinkein		
John & Penny Tropman		
Jeff & Lisa Tulin-Silver		
Kay Tuttle		
Mary Udoji		
Richard & Vickie Van House		
Chris & Deborah VandenBroek		
Kevin & Marcy VanderTuig		
Ryan & Ann Verhey-Henke		
Terri Voepel-Lewis		
Greg & Brenda Vyletel		
Daniel & Annie Wachter		
Robin & Sharon Wagner		
Dietmar Wagner		
Dennis & Dina Waldenmayer		
Mary Waldo		

Beth & David Wallace		
Joseph Walters		
Roddy & Allan Wares		
Carol Weber		
Donna Wegryn		
Howard & Judy Weinblatt		
Virginia & John Weingate		
Zelma Weisfeld		
Tim & Marti Wendler		
Alida Westman		
Robert Westveer		
Barb & Stef Wetula		
Jim & Mary White		
Bert C/O Rebekah Whitehead		
Sarah & Sandy Wiener		
Charles & Caroline Wilbur		
John & Christa Williams		
Lynly Williams		
George & Patricia Williams		
Paul & Nancy Wilt		
Donna & Tom Winkelman		
Jim & Eleanor Winslow		
Daniela Wittmann		
Ellen Worthy		
S. Wray-McAfee		
Lynne Wright		
Tom & Heather Wurster		
Steven & Julia Yaffee		
Phil & Barbara Zaret		
Brian Zdrada		
Henry & Dorothy Zelisse		
Gloria Zimet		
Wendy Zindel		
William & Dawn Zinsser		
Walter & Marianne Zubryckyj		
Rebecca Zurier

	
	

249 People 
...found a place to call home!
...are no longer homeless!
...are grateful for your support!

A heartfelt thank you is extended to 
all our supporters. We make every effort 
to accurately recognize donors however,  
it is possible that names may have been 
inadvertently omitted or incorrectly 
listed. If you notice an error, please 
accept our apology. We encourage you 
to contact us at734-662-2829 ext. 224 
so that we may correct our error.

	



The convenience, stability and safety of a home is something 
most of us take for granted, that is unless we are experiencing 
homelessness. Shelter Association clients dream of a place they 
can call their own. A place where they can cook meals and sleep 
in their own bed; a place where they can display their belongings 
rather than keeping them stored in their backpack, in fear of them 
being lost or stolen. They dream of a place where free time is no 
longer the enemy, but cherished time to spend doing things they 
love. SAWC acts as a “Realtor” by putting clients on the path that 
will lead them to sustainable housing. 

This page recognizes those individuals who played the role of a 
“Mortgage Investor”. Their investment allows those experiencing 
homelessness to turn the key and open the door to their new 
residence. Their investment is designed to pave the way home for 
years to come with reliable future financial support during this 
uncertain present.

We are grateful to each and are honored to have them support 
this new pledge initiative that will stabilize a future for over 200 
individuals annually. 

Dan Kelly
Jennifer Poteat & Michael Stabler

SR Development 

To learn more about how you can help Shelter Association 
clients Pave the Way Home, contact the 

Development Department at 734-662-2829 ext. 224
		

Pave The Way Home
A New Pledge Initiative

If you don’t like the road you are walking, 
start paving another one. – Dolly Parton



Ending Homelessness One Person at a Time

Shelter Association of Washtenaw County
P.O. Box 7370, Ann Arbor, MI 48107
734.662.2829 • Fax: 734.996.3022
www.annarborshelter.org

facebook.com/DelonisCenter              

twitter/@SAWCdelonis


